App Screens Overview

Home screen — No Session running
jamie.wilson@...eamsafe.com QY‘?
Settings

/" The buttons are totally x
independent of Lone Working
and simply update dashboard.
They can be used at any time.

(Admin needs to grant

L permission) i

[ Start Lone Working ]

j STOP START é'
Jamie Home Working @(?
) P [ Select a different ]

when you start Lone
Working.

<
The strategy you will use J
~

strategy (If available)




App Screens Overview

Check-in
due

/ The buttons are \

totally independent
of Lone Working and
simply update
dashboard.
They can be used at
any time.
(Admin needs to

Time next a [

\ grant permission) /

Boarder colour
GREEN — Check-in not due
AMEBER — Check-in due soon

RED — You are later checking in

Stop Lone
Working

Home screen — Session started

o

Due at 12:18 (in 59 min)

Duration
until next

Check-in

Beauport Park Golf
& Country Club

s

Your estimated
location based

on phone
accuracy
Last location 2
update & +
frequency % L
Google s M 2

Map last updated 11:18:21 via:'gps

\\

ﬁ,end a note:

URGENT - 5M S & Email
Supervisor

WARNING — Email Supervisor
NORMAL — Just send to
Dashboard

PANIC NOTE
)

/’1)

Lone Working

(All Options show on dashboard
Qnd are recorded in logs /

Check-in
This can be
done at any
time.

Takes you to mobile web
dashboard




App Screens Overview

To view a user's last
location and contact
details click on their
name.

Dashboard

. Active Only

Toggle switches to
see only active users

and late only users or
both.

,'F__:I Late Only
= = J Rob Little —
vl safe

>o = B Jay Wilson

[1] Late - Escalated

PULL DOWN IN WINDOW
TO REFRESH INFORMATION

MMMV

To return to the user
interface (check in screen
click the Lone Working tab.

>

-

2

Dashboard

ADMIN / SUPERVISOR Dashboard

<

Users shown in
their Groups/Teams

and text shows how long they
have left to check in / Late
checking in. Plus their phone
battery life and On-Site status.

Lone Working

T —




App Screens Overview

GPS Location

Return to
dashboard

Checked in 41 minutes ago H o;a| = @ @ The black arrow

b safe 2.4.6 (400210) shows the current
status of Escalation

steps for the user's
strategy.

g ¢
Cripps Corner = n / \
Employees contact

Icons show the On-site status, OS, battery
life of their mobile device and current App
version.

details. Each button
ERIOJECs Bred enables you
- I
current location ombe S y
to contact the user
Battle , via phone or email.
Westfield (The lighter green
Catsfield ' icons are their
. secondary contact
ield [421] 3
details).
e b J
Hasti
Bexhill s
Return to user @
interface - Zoom in and out
of the map.
Lone Working Dashboard




User Guide

Firstly, you will need to download the MyTeamSafe app from
either Google Play or the Apple app store

il vodafone UK = 11:32 < 99% - 4
. Myteamsafe & Cancel
MyTeamSafe
g 3 Lone worker safe C ¢

Optional GEO
location capture

i

g 2

Search
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Quick Guide - User

/Once your )

account has been set up
I o, you will receive

2 MyTeamSafe ST

: ’}’ an email confirmation
with your login
Login (Email Address) Qredentiab_

www.myteamsafe.com  safe@myteamsafe.com

Password

This is the login

screen (we are using iOS
for this example.

Other devices are
similar)

J

No account?

Visit the MyTeamSafe website to get started.

4 )

Type in
your Username (email
address) and Password
(set up
by the Administrator).

\_ /

= O Jd

The screen shot examples are for Android.

Apple/iPhone functionality is the same, but some screens styles
may look slightly different
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To ensure that you get the most out of
MyTeamSafe please review the on-boarding steps
within this page. At the end of page is a button that
you can use to start using the app.

oy Permissions

MyTeamSafe protects you better if you enable
these optional permissions.

@ Location Permission

The MyTeamSafe app is a lone-worker
solution with features to ensure that you
check-in on time to indicate that you are
safe. If you are late checking-in then the
system will dispatch escalation alerts to you,
your supervisor(s) or any other contact(s)

as defined in your company's lone working
strategies. Some strategies optionally
capture your location but only if you have
granted location permission. When you

load another app, or when MyTeamSafe is
closed, MyTeamSafe will continue to run and
capture your location in the background at
regular intervals. Any escalation messages
can then include your location to enable your
supervisor(s) and any other contact(s) to
send assistance to your last known location,
even if you're unable to be contacted.
Location tracking only occurs when a lone
working session is explicitly started and
stops immediately once users stops the
session.

&s Location - PASSED

= @ Jd

Quick Guide - User

-

When you sign in

for the first time you
will get

this onboarding screen.

\_

~

/In order to

receive push notificatio
ns on your

phone you need to
follow the instructions

Qnd test.

J
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This is a test push
notification from

MyTeamSafe

OK

Quick Guide - User

-

Once you

otifications
click on the Test
box.

\_

have allowed Push N

~N

J

The Push
Notifications
Bar will turn

green and show
PASSED.

-

~
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Quick Guide - User

escalated. [hegamessages.are based on yo :
ol \{Ré"f’fg% ns?proced igafYou should enjthg% '* [ \
push notifications otherwise these important Sc roII dOWﬂ
messages may only arrive over email and SMS, or not
at all (i.e subject to how your administrator has a nd fO”OW the

decided how they will be delivered)

instructions
/) Push Notifications - Needs enabling on to enable GPS

your device
N\ _/

@ GPS/ Location Permission

Some lone working strategies optionally periodically
capture your location to aid your company respond to
help you, for example if you're considerably late
checking in or initiate a panic. Whilst you can still
turn off GPS later in your phone settings, it's
recommended to always keep this on.

/. GPS - Needs enabling on your device

Click to Launch degraded app
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il odafone UK A, 100% ) 4

push notifications otherwise these important
messages may only arrive over email and SMS, or not
at all (i.e subject to how your administrator has
decided how they will be delivered)

oz Push Notifications - PASSED

Request

& GPS / Location Permission

Some lone working strategies optionally periodically
capture your location to aid your company respond to
help you, for example if you're considerably late
checking in or initiate a panic. Whilst you can still
turn off GPS lz 5, it's

recommended GPS Okay

o= GPS - PASSED

Request

Click to Launch app

MyTeamSafe App User Guide, 03/2021

Quick Guide - User

[Once you )
have enabled GPS
permissions

click on the Test

\ pox Y,

4 )

The GPS Bar
will turn green
and show PASSED.

g J

[CIick on N

Launch app
and you
will be directed

he H .
Qot e Home page.

10



Quick Guide - User

¢ On the Home page click on this item to set up
Sound and PIN preferences

MyTeamSafe 2.4.6 (400210)

Your Preferences

On-boarding (Permissions) Click

Synchronise on Preferences

Send App Logs

LOGOUT CANCEL

& PIN Handling

Choose whether you would prefer your pin
to be remembered, by default your PIN is not

remembered. For safety your PIN is never
pre-populated when you are in panic mode. This [

preference is reset back to 'Never’ once you logout Set yOU r P| N
preferences here.

We recommend selecting

DURING ACTIVE SESSION \N ever.

UNTIL LOGGED OUT

Set to 'Never
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Preferences

§) Sound Preferences

Each type of notification can have a different sound
to help you identify its severity

PRE CHECK-IN REMINDER

CHECK-IN DUE NOW

ESCALATION IMMINENT

VERY LATE / FORGOTTEN

GENERAL WARNING

GPS UPDATED

REMOTE / PUSH NOTIFICATION

Close

Quick Guide - User

4 )

Here you can

chose the alert sou
nd for each

kind of notification
you are sent. This
will help you
distinguish that it

is for MyTeamSafe a
nd help you not to
miss check ins.

o J

~

Once you have made
all your

selections

click on Close, and you
r selections will be

stored
\_ J
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Quick Guide - User

You can choose your on- \
jamie.wilson@...eamsafe.com & site status (On-site, Off-site
or Absent). This is not
mandatory and depends
- on whether your Company
are using this feature

\_ J

Your default Strategy is sh
own at the bottom

of the screen. To choose
another strategy click on
the ... next to the strategy
\for a list to choose from /

The PANIC strategy should

only be used in cases

EX

STOP START
[Once you )
lanie Hoote Watking O have chosen your strategy
% I click on the Green |
Oneiie ki e Start and your session

= 5 . Kwill begin )
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B @ B il

Due at 12:18 (in 59 min) 0 3

o

% Beauport Park Golf
& Country Club

Rig,
'é S BALDS|

Sainsbury's 9

N
W

Tas

N
@
e,?'(\%
Q\\

A
20
0

| Q
Google oS

Map last updated 11:18:21 via:'gps'

& SR

Lone Working Dashboard

= O ]

Quick Guide - User

@ )

Once you

have chosen your Strategy
it will confirm when you
need to check in and show
you a count-down clock

- J

Your current location
will be shown on a map
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A Q Tl @

i

Enter PIN

o

Visit preferences to change PIN settings

CANCEL SAFE

7 PQRS 8 TUV 9 WXYZ

e o B

[
@)
JA

Quick Guide - User

When a check- A
in is required, an alarm will
sound and you will

be asked to confirm

you are safe.

- J

The number )
pad will show and you
will be asked to

confirm your PIN

\_

J

-
Type in the

PIN and press Safe

.

You will be directed
to the home screen
and the countdown

will begin again

\_

ﬁyou are late checking-in to the MyTeamSafe app, \
the strategy escalation rules will be triggered, this might involve
you receiving notifications through

push-notifications — messages delivered through the mobile app
email — messages delivered to your email inbox
text (SMS) — messages delivered through your phone text

%SI\/IS) provider.

D




Quick Guide - User

If you want to send a note to
your Supervisor click on the Note button

A box will come
up where you can type
the relevant note

Record a note, where * indicates that your

é supervisor will receive at least a push
¥ and email notification and an SMS when
urgent. Normal notes

just get recorded
You right your notes

here © on the Dashboard and

on audit logs

for future reference.
Warning notes

CANCEL CLEAR are shown on

the Dashboard

and stored but are also
sent to the Supervisor by
email. Urgent notes

are shown on

the Dashboard and stored
and the Supervisor gets
sent the details by email

de text immediately /
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Quick Guide - User

e © =Ll @

To Stop
a session press on the
Stop button

Enter your PIN in the box
and press Stop.

Enter PIN

Visit preferences to change PIN settings

CANCEL STOP

MyTeamSafe App User Guide, 03/2021 17



Quick Guide - User

ﬂ)u will be returned \

to the Home

screen. GPSisno
longer recorded

3 as you are no

longer using the

app. The

map showing your loca

Qon disappears /

jamie.wilson@...eamsafe.com *

ABSENT
NOTE

ON SITE

STOP START
Jamie Home Working @
Lone Working Dashboard
= O J
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Stop

g

il Going Home

{?_') S0

Lone Waorking Dashboard

Quick Guide - User

(

You can access

the mobile dashboard

on the home

MyTeamSafe App User Guide, 03/2021
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screen (Orange arrow)

\

J

19



Quick Guide - User

Mobile App Dashboard
for Supervisor/Admin

Check for the latest updates on your team with

all the details that you have on the main

website dashboard condensed down to a clean and
interactive view on your mobile or tablet.

w3 = 08:38 < 55% (W )+

Dashboard

Active Only

Late Only

Qut & About

Jamie
« B Wi M Inactive
.‘_'

i*n Louise .« M Inactive

- Rob Home

v Started @

4 )

Supervisor's will only see those users that escalate to them.
Company Administrators will see all users.

For more information about using the

web dashboard on mobile app, visit -
https://content.myteamsafe.com/mobile-app-dashboard/

- J
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https://content.myteamsafe.com/mobile-app-dashboard/

